Client Policies 2019: Sue Hannibal and Guided Healing and Associates LLC
Please sign and return along with your consent form:
Intuitive assessments are the result of spiritually and energetically discerned information that is
sometimes metaphorical and is therefore subject to interpretation. Accuracy is not guaranteed.
Rarely, there are people I cannot read. In that case, I will refund your money and end the session.
Payment for all sessions is required in advance. As of 2019, the fee for a 90-minute session whether
it’s the initial reading and intake or healing sessions is $260. All credit card payments need to go
through my website under the “Schedule and Pay” navigation tab.
There is no guarantee or warranty for my work and refunds for completed assessments and sessions
will NOT be issued for any reason. In the case of credit card payments, signer agrees to not initiate any
chargebacks. If a chargeback is initiated, signer agrees to pay all legal costs to recover session fees.
Sue Hannibal is not a physician, psychologist or other licensed mental health professional and is not
representing herself as such. Services provided by Sue Hannibal and Guided Healing and Associates,
LLC are not intended to substitute for care by your physician or licensed mental health clinician. The
undersigned agrees to obey instructions given by a physician and to continue taking prescribed
medications unless otherwise instructed by a doctor. A professional license is not required for intuitive
assessments, energy healing, coaching or spiritual guidance in the State of California.
Guided Healing and Associates LLC assumes no responsibility for any adverse reactions to
assessments or facilitated energy healing/coaching or spiritual guidance. Client agrees to assume all
risk and to hold harmless Sue Hannibal and Guided Healing LLC from any and all claims.
CANCELLATION FEE POLICY: Cancellations require 24-hour notice by phone, NOT email
or text. If a cancellation is not received 24 hours prior to your appointment time, 50% of your
session fee will be charged.

Print name
__________________________________________
Signature
______________________________________

Date:

Please print, sign and scan into your computer or copy and paste the text into an email and send to:
sue@suehannibal.com. If it is a scanned in document, please attach it to the email.

